Annex 3

0] Performance relating to Complaints 2022-2023

Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Total

Stage One Complaints

% Stage One Complaints Closed On-time
No. Stage One Complaints
No. Stage One Complaints Closed On-time

% Stage One Complaints Upheld
No. Stage One Complaints
No. Stage One Complaints Upheld

Stage Two Complaints

% Stage Two Complaints Closed On-time
No. Stage Two Complaints
No. Stage Two Complaints Closed On-time

% Stage Two Complaints Upheld
No. Stage Two Complaints
No. Stage Two Complaints Closed On-time

(i)  Complaints closed by catorgy 2022-23

Complaint Types Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Total

Total Complaints by Type

Allocations Complaints

Anti-social Behaviour Complaints
Tenancy Management Complaints
Rents and Service Charges Complaints
Repairs - Day to Day

Repairs - Planned Maintenance

Staff and Customer Services Complaints
Other Landlord Complaints

Lifeline Complaints







